MEASURE WITH INTELLIGENCE ecom
TROUBLE SHOOTING GUIDE

Issue

ecom measurement instrument found as Wi-Fi net-
work, but there is still no communication possible.
Affects the applications ,ecomMANDER* and
,ecom connect WiFi“ under @ iOS and # Android.

1. Missing Location permissions

If an application under ®i0S (since iOS 13) and '# An-
droid (since Android 9) needs access to a Wi-Fi net-
work, the application needs the permission to ac-
cess the location services. Verify that your applica-
tion ,,ecom connect WiFi“ or ,ecomMANDER" has
this permission. Normally the application has acti-
vated this permission during the first app execution
after a new installation or the application has asked
for this permission but after updating the operating
system it could be possible, that this permission
has to be given again.

ecom CONNECT WiFi
” iOS settings to verify

{ Settings ecom WiFi < ecom WiFi Location

1.  Check the permission settings

ALLOW-E6SMWIFI TO ACCESS ALLOW LOCATION ACCESS for Locat|on“
” -
i | N H [13
Alweys - Tever 2.  Choose the option ,Always*.

Siri & Search Ask Next Time 3.  If you don’t have the option
), tobile Data @D  WwhieUsingthe Anp ~Always“, please set the permis-
v sion to ,Never“, leave this settings

PREFERRED LANGUAGE GRS and reenter the permission set-

s e [t tings again. After this procedure
e backaround: you will see the option , Always*.

ECOM WIFI SETTINGS
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If the setting for the Location is disa-
bled, check the global privacy setting
for the ,Location Services*.

1. Check the permission settings for
,Location“.

2. Give ,,ecom WiFi“ permissions
to read ,Your Location®.
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2. Multiple Connection conflict

There may be multiple & iOS or ® Android applica-
tions connected to your ecom device.

A hint for this pitfall is the assigment of an IP ad-

dress 192.168.55.3 and higher.

Wi-Fi
Wi-Fi

AVAILABLE NETWORKS

ecom-EN3-525

Connected

ecom-gast
Saved, encryp

ecom
Encrypted

Hotspot_pk
Encrypted

ecom-EN3-525

Scan the QR code to connect to this Wi-Fi network

Status

Signal strength
Link speed
Frequency

Encryption type

CANCEL

Connected
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11 Mbps

2.4GHz

None

FORGET

.)))

R)

)

)

ecom

Follow the steps on your @ iOS or '#
Android device.

1.

Make sure, there is only one appli-
cation connected to your ecom
device.

Go to the @ iOS Settings — ,Wi-Fi“
D> »Forget this Network“ or
go to the W Android Settings —
~Wi-Fi“ = Forget”

Turn your ecom device off and if a
power supply is connected, dis-
connect also the power supply.
Turn your ecom device on.

Renew your Wi-Fi connection with
the selected or your preferred
ecom device.
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ecomMANDER

" iOS settings to verify

{ Settings ecommander { ecommander  Location

1. Check the permission settings

ALLOW ECOMMANDER TO ACCESS AT for ' Location®“.
Locati Al Never i
Visi 2.  Choose the option ,Always“.

(2| Contacts () Ask Next Time

& Photos Read and Write While Using the App

© v
App explanation: “Location is important for the

. Camera () ecommander app to connect an ecom
measurement instrument via wifi. ecommander

Siri & Search can remote control the ecom measurment
instrument and can exchange the measurment
result data.”

@ Background App Refresh O

(2] Mobile Data ()

B Document Storage  iCloud Drive

PREFERRED LANGUAGE

Language English

< Settings Privacy

Location Services If the setting for the Location is disa-

bled, check the global privacy setting

©| Contacts
for the ,,Location Services*.

= Calendars

¢ Reminders

# Photos
Bluetooth

Microphone

Camera

@ Speech Recognition
L]
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#® Android settings to verify

Settings

@0

Navigation key

Fingerprint ID

Security & privacy

Smart assistance

cHcBONDNO

Do not disturb

Huawei ID
Accounts

Google

B @6

Apps
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Notification & stat...

Screen lock & pas...

<& App permissions
-@- ecommander
B Contacts

BB Sstorage

9 Your location

@ea

ecom

Check the permission settings for
,Location®.

Give ,ecomMANDER* permissi-
ons to read ,,Your Location®.



